
Developing a sector-wide solution 
to workforce research

Icon partnered with the Chartered 

Institute for Archaeologists and Historic 

England to develop a Labour Market 

Intelligence (LMI) Toolkit for the 

collection, analysis and reporting of LMI 

within the heritage sector.
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Apprenticeships for the 
Conservation sector

Trailblazer Apprenticeships presented an 

opportunity to formalise vocational entry routes 

into conservation. Over many years, we worked 

to ensure Icon’s Professional Standards were 

clearly embedded. The Conservation Technician 

and Conservator apprenticeships were 

approved in 2019.
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#Icon19 
- delivering excellence

Featuring a packed programme with and 

tours across Belfast, #Icon19 was one of our 

most popular and memorable triennial 

conferences yet. It's legacy lives on in the 

newly formed Northern Ireland Network's 

work to support best practice in the region.
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Twelve international 
conservator voices united

In June 2019, 12 delegates from countries 

with emerging economies came together for a 

programme of professional development -

culminating with the Icon19 Conference in 

Belfast - thanks to funding provided by the 

Getty Foundation.
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A practical tool for 
ethical sampling

The Icon Heritage Science Group's new 

ethical sampling guidance to aid scientists, 

conservators and other stakeholders in 

making sampling decisions for scientific 

investigations of heritage objects and 

sites.
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A 'pared-down' conference 
with high engagement

The Icon Book & Paper Group 

delivered a high quality and 

affordable conference showing 

that trade fairs and conference 

totes are not needed for success.
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Glass and Ceramics Conservation 
conference achieves international 
success

A collaborative event between Icon 

Ceramics and Glass Group, the British 

Museum and ICOM-CC uniting 175  

conservators from 25 countries.
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